MYBNIYHWM OOroBIP MPO HAOAHHSA NMOCNYT

TOB ”IT- wkona CMAPT” B ocobi aupekTopa Lerega M.B., gka gie Ha nigctasi
cTaTtyTy, 3 OAHiel cTopoHu Ta Byab sika ocoba 3 HEBM3HAYEHOro Kona ocib, wo

akuenTtye U OdgepTy, 3 iHWOT CTOPOHU, JOMOBUIIUCE NPO HaCTYMHE.

1. TepMiHVN Ta BU3HAYEHHS

1.1 Jorosip ny6nivyHoi odepTn abo OdepTa - HAABHUIA JOKYMEHT, PO3MILLIEHNI Y
BifTbHOMY AOCTYMi, MICTUTb YMOBUW HalaHHA NOCNYr KOHCYNbTyBaHHA Criyxada
BukoHaBueMm, Ta Habupae YMHHOCTI Ha nigcTasi AKLEnTy.

1.2 AKuenT - nocnigoBHICTb Ain Byab-akoi ocobu, wo Hagae ctopoHam OdepTn
ctatycu BukoHaBud Ta 3amoBHMKA. LIa nocnigoBHICTL BU3Ha4YeHa B HUXYe
HaBeleHOMY TEeKCTi.

1.2 BukoHaBeLb - CTOPOHA, LLIO0 HaZlae NOCNYrn KOHCYIbTYBaHHS 3rigHO LbOro
porosopy. BukoHaBuem Ha nigcTasi uboro gorosopy € TOB “IT-wkona CMAPT?,
€aProy 39622200.

1.2 3aMOBHWK - CTOPOHa, WO BU3Ha4ae ocoby Criyxada Tta cnnadye nocnyru
KOHCYNbTYBaHHS, SKi HAA4aTbCA 3riAHO LbOro A0rosBopy. 3aMOBHUKOM Ha nigcTasi

LIbOro JoroBopy € Gyab-sika ocoba, Lo akuenTye Lo OdepTy.

1.3 Cnyxau - ocoba, gka 6e3nocepeqHb0 OTPUMYE NOCAYrM KOHCYIbTYBaHHS 3rigHO
OdpepTn. 3amoBHUK Ta Cnyxay MoXyTb 6yTn B 0AHin ocobi. IHbopmalis npo ocoby
wo e Cnyxayem Ha nigcrasi uiei OepTn HagaeTbCa 3aMOBHUKOM.

2. Npegmet gorosopy

2.1 3aMOBHMK CaMOCTIHO abo WnaxoM nepemMoBuH 3 BukoHaBuem obupae Kypc, 3a
akum Cnyxay Byae oTpumyBaTh NOCIYMM KOHCYNbTYBaHHA 3 NUTaHb iHopMaTu3aauii.



2.2 3aMOBHMK Hagae BukoHaBLEBI LUNAXOM 3anoBHEHHS BignoBigHOT OpMK Ha
canTi abo y Byab-AKn iHLWWIW 3pYyYHUIA A58 CTOPIH cnoci® nepcoHanbHi gaHi, Wo
HeoOXigHi Ans peecTtpauii 3amoBHMKa Ta Cnyxaya B 6a3i BukoHaBua Ta iHWKWX Ain,
noB’a3aHuX 3 BUKOHaHHAM OdepTn. DakT HagaHHSA TakuX OaHUX € YaCTUHOK
AkuenTy.

2.3 3aMOBHMK NOrogXXyeTbCA 3 1X nofanbLLo 06pobKOI0 Ta BUKOPUCTAHHAM
BukoHaBueM. BukoHaBeub Hagae ubomy Habopy AaHUX peecTpauiiHMim HoMep Ta
BUKOpUCTOBYE N4 igeHTudikauii 3amoBHuka Ta Cniyxada.

2.4 3aMOBHMK cnnayvye KOHCynbTyBaHHA Cnyxaya BignosigHo o padiky-paxyHky,
Lo HagaeTbca BukoHasLeM. dakT cnnatn nepLuoro BHECKY € YaCcTUHOK AKLEeNTY.

2.5 3aranbHa cyma BapTOoCTi nocnyr BkasyeTbca y [padiky-paxyHky.

2.6 BrukoHaBeLb NpoBOAMTb KOHCYNbTYBaHHA Cryxada, 3a3Ha4eHoro 3aMOBHUKOM
KOHCYNbTYBaHHS, 3 KypCy, Ha3Ba SIKoro 3a nonepeaHbol 3roan BKasyeTbCH B

[padiky-paxyHkKy.
2.7 TpuBanicTb KOHCYJSbTYBaHHS BKa3yeTbCA B [padiky-paxyHky.

2.8 OdbepTta BBaXaeTbCA OINCHO 3 MOMEHTY AKLIENTY A0 OCTAaTOYHOIr0 HaJaHHs
BCiX onsiadyeHnx 3aMOBHMKOM KOHCYnbTaui abo Ti po3ipBaHHS OAHIEI i3 CTOPIH Y
BUNaZKax, 0O3Ha4YeHuX y posaini 5.

3. [il wopno 3aincHeHHs AkuenTy

3.1 OhepTa BBaXAETLCSA aKLENTOBAHO NiCMs 34inCHEHHST 3aMOBHMKOM HACTYMHUX

ain:
3.1.1 HagaHHA 3aMOBHUKOM AaHUX AN OTPUMaHHA peECTpaLiiHOro Homepa.
3.1.2 OnnaTta 3amMOBHUKOM MEpPLLOro BHECKY abo BCiel cymu 3rigHo Mpadoiky-paxyHkKy.

3.2 Y BunaaKy rpynoBuX KOHCymbTauin Ui il MOXyTb ByTK 34INCHEHI SIK 40 noYaTKy
KOHCYNbTYBaHHS, TakK i nicnga 3a 6axaHHam 3aMoBHUKa. B Byab-akoMy Bunagky
Cnyxay moxe 0yTu gonyLieHn 40 OTPUMaHHSA KOHCYrbTauin nvie nicnsa BUKOHAHHSA
X YacTkoBOI abo nonepeaHbOoi onnaTtu.



4. OBOoB’A3KM CTOPIH

4.1 BukoHaBeLb 3060B’A3y€ETbCS:

4.1.1 Hagatn Cnyxa4yeBi B pasi OHManH-KOHCYNbTYBaHHSA iIHTEPHET-A0CTYN 40
BipTYanbHOro Krnacy 41 TO OHManH-KOHMepeHLUil, y pasi odprnanH-KOHCYNbTYBaHHA
pobo4ye Mmicue B HaB4yanbHin ayautopii. Pobode micue mae 6ytn obnagHaHe BCim
HeoOXigHMM NS 3aHATTS, ane npu LboMy He 060B’A3KOBO 3aKPINSIOETLCA 3a
KOHKpeTHUM Criyxadem i He € (pikcoBaHUM.

4.1.2 OcbnarH KOHCYNbTYBaHHA NPOBOAUTU Y CKNagi rpynu YNCENbHICTIO He BinbLue
14 oci6.

4.1.3 3abesneunTtn Cnyxaya ksanicikoBaHUM BUKagadem.

4.1.4 IHpopmyBaTm Crnyxaya npo piBeHb MOro YCnilHOCTiI.

4.1.5 IHpopmyBaTh 3aMoBHMKa NPO piBeHb ycnilwHocTi Cnyxaya 3a 3anMTtom
3aMOBHuMKa.

4.1.6 3aB4yacHo iHopmyBaTn Criyxada Lwoao MOXIMBUX 3MiH Y rpadoiky
KOHCYNbTYBaHHSA, ane He MisHile HiX 3a Tpy pobounx gHi.

4.1.7 NMpoBecTn NiACYMKOBE OLiHIOBaHHS 3HaHb Ta NPaKTUYHUX HaBuyok Criyxaya.
[Mpwn HasiBHOCTI NO3UTMBHOIO pesynberaTy BuaaTu cepTudikaTt NPo NPOXOM4XKeHHS

KypcCy.

4.2 3aMOBHVK KOHCYNbTYBaHHA 30060B’A3y€ETbCS:

4.2.1 Cnnatntn KOHCYNbTYBaHHA OgHie cymoto abo BignosiaHoO oo
Ipadbika-paxyHka.

4.2.2 3abe3neunTtu BiaBiayBaHHSA CrnyxadeM ycCix 3aHATb | BUKOHAHHS JOMAaLUHIX Ta
NpakTUYHNX 3aBaaHb. 3abe3neynT BUKOHaHHA Cryxadem pekoMeHgaLin
BUKNagadis BukoHasL4A WOO0 MOro YCNiWHOCTI.



4.2.3 Y pasi 3anogisiHHa maTtepianbHux 36uTkiB Criyxayem BiglikogyBaTtn 36UTKN Y
noBHomy o6csasi npotarom 10-Tn kKaneHgapHUX AHIB 3 MOMEHTY HaHECEHHS TakuXx
30UTKIB.

4.2.4 CamMOcCTIiHO po3rnsiaaTi Ta Ha CBi po3cyn 3a40BOSbHATY BCi NPETEH3ii Ta
NMo30BM Bif, TPETiX OCib, B TOMY Yncni - 6aTbKiB, 3aKOHHUX NPEeACTaBHMKIB, ONiKYHIB
Cnyxaya ToLO, WO MOXYTb BUHUKHYTW BHACNIAOK BUKOHaHHA uiei OdepTn.

5. NpaBa cTopiH

5.1 BukoHaBeub Mae npaeo:

5.1.1 BukopucTtoByBaT 0COBMCTI KOHTaKTHI AaHi 3amoBHUKa Ta Cnyxada ans
nogarnbLoro iHPOpPMYBaHHS 1X LLIOAO NOCAYT, WO HagalTbCs, HOBUH, @ TakoX
NiAroToBKM cepTudikaris.

5.1.2 3a HeobXigHOCTI 3MiHIOBaTK rpadik KOHCYNbTYBaHHS, NoNepeaHbLo

nosigomusLum nNpo ue Cnyxaya.

5.1.3 AganTyBsaTtu 3asBneHnn nNnaH BUBYEHHSA KypCy Nif peanbHy YCNiWHICTb
Cniyxada ta notpeb puHKy npadi 6e3 3MiH KiflbKOCTi ayaAUTOPHUX roguvH i NpoinbHoro
HanpsIMKY.

5.1.4 lHbopmyBaTK 3aMOBHMKA MPO piBeHb ycniwHOCTI Crnyxaya 3a BNacHoO
iHiLiaTUBOIO.

5.1.5 He ponyckatu ao 3aHaTb Cnyxaya B CTaHi ankorosisHoro abo HapKOTUYHOIO
CM'SIHIHHSA, 3 ABHUMW O3HaKaMu iHPEKLiNHUX 3aXBOPIOBaHb, a TakOX YCYHYTU Bif,
3aHATb Criyxaya B pasi Noro HeaflekBaTHOI NOBEAIHKM, LLO NepeLLKOIKaE
NPOBEAEHHI0 3aHATb. [py LbOMY BapTiCTb UMX 3aHATb 3aMOBHUKY KOHCYIMbTYBaHHS

HEe NMoBepTaETbCA.

5.1.6 BiogmoBuTK y BiOBiayBaHHI 3aHATb Ta BUAadi ceptudikaty Cnyxayesi B paasi,
AKLWO 3aMOBHUK Mae goiHaHcoBY 3aboproBaHicTb No uin OgeprTi.



5.1.7 Posipeatn OchepTy B OAHOCTOPOHHLOMY NOpsAAKy 6e3 BigLwKoayBaHHS
crnayeHnx KowWwTiB 3aMOBHUKY Yy pasi NOPYLUEHHSI HUM CBOIX 060B’A3KIB, BUSHAYEHNX

nyHkTamm 4.2.1. - 4.2.3. uboro g4orosopy.

5.1.8 He BigwkonoByBaTy 3aMOBHWKY KOHCYILTYBaHHA BapTiCTb NPOMYLLEHUX
3aHsATb, TaK camo SK i BiAMOBUTUCA Bifi MPOBEAEHHS NPOMYLLEeHNX 3aHATb AN
Cnyxauva.

5.1.9. 3miHoBaT pO3Mip OnnaTy 3a KOHCYNbTYBaHHS 3 060B’A3KOBMM nonepeaHiMm
NoBigOMITEHHSAM 3aMOBHMKA He Mi3Hille, HiX 3a 7 KaneHaapHUX AHIiB 4O MOMEHTY
BHECEHHS 4YeproBol cymu onnaru 3rigHo 3 [padikom-paxyHkom. Lie npaBo He
MOLUMPIOETLCS Ha KypCu, WO crradeHi ogHnm abo AekinbkomMa nnartexamm 3
BUNEPEPKEHHAM rpadiky.

5.1.10 dikcyBaTtn Ha hoTO, BiA€O Yn ayaio 306paxeHHs i ronoc Cnyxaya nig yac
KOHCYNbTYBaHHS Ta iHLWMX NOB’A3aHUX MOAiN Ta 6e3onsaTHO BUKOPUCTOBYBATH iX B
nybnikauigx B 3acobax macoBoi iHpopmaLii, iIHTEPHETI, APYKOBaHIn NpoayKLUil TOLLO B
peknaMmHMX Ta iMigpKeBUX Linax.

5.1.11 BukopuctoByBaTu pesynstaTtu gisnbHocTi Cnyxada - NpakTUYHi, AOMaLLHI,
KOHTPOSbHI, NiACYyMKOBI po60TK TOLLO B Byab-aKOMY BUIMAAI - LLO 3'ABNSOTLCS Nig
Yyac Ta BHaCnigoK KOHCYNbTyBaHHA 6e30nnaTHO Ha CBill po3cya.

5.2 3aMOBHMK KOHCYNbLTYBaHHSI Ma€e Npaeo:

5.2.1 B ocobnueux Bunagkax amiHnt Cnyxada. Ocobnmenmmn BBaXatoTbCA BUMNALAKM
HecnoAiBaHoro BigpsamKeHHS, TpuBanoi xsopobu Cnyxada n Tomy nogibHi noaii,
niaTBepaXeHi AokymeHTanbHo. NMpn ubomMy BukoHaeelb 3anuwae 3a coboro npaso
NPUUMaTK pilLeHHA NPo BUOady ceptudikary.

5.2.2 OTpumyBaTtn iHgpopmauito Npo BigsiayBaHHA Criyxadem 3aHATb Ta YCRiLWHOCTI

Ha CBOKO BUMOTY.

5.2.3 PosipBaTu gorosip BignoBigHo 40 yMOB N.7.3 po3ainy 7 uboro Jorosopy.



6. TepmiH gil

6.1 OdpepTa HabyBae YMHHOCTI 3a (bakTOM akuenTyBaHHSA I 3aMOBHUKOM i gie Ao
OCTaTOYHOrO BMKOHAHHSA 3060B’A3aHb CTOpOHaMun abo po3ipBaHHS.

6.2 Y poctpokoBoMy nopsigky OdepTty moxe 6yTn posipBaHo y pasi 3MiHu
3aKOHO4aBCTBA, WO BNfMBAE Ha 30aTHICTb OAHIEI 3i CTOPiH BUKOHATU CBOI

3000B’A3aHHS, | CTOPOHWN He AOMOBNATLCS NPO iHLWi YMOBMW.

6.3 BigcyTHiCTb Byab-KMX NPEeTEH3iNn 3 60Ky 3aMOBHMKA, BUKITaAEHNX Y MMCbMOBIN
dopmi Ta nogaHux BukoHaBLO NpOTAroM ceMn KaneHaapHUX AHIB Nicris 3aKiHYeHHS
KOXXHOro Micsiust Ail 4aHOro AoroBopy CBigYUTb NPO NPUAHATTA 3aMOBHUKOM MOCHYr 3
KOHCYNbTYBaHHS, WO HagaTbcsa BukoHaBuem B TakoMy Micaui 3rigHo 3 OdepToto.
®ikcauia dakTy NPUAHATTA Nocnyr He NoTpebye ohopMieHHs 4oAaTKOBUX AKTIB
BMKOHaHUX POBIT UM iHLLIMX JOKYMEHTIB.

7. MNopsagok onnaTu Ta BignoBiganbHICTb

7.1 3aMOBHUK 34iMCHIOE onnaTy 3rigHo [padiky-paxyHKy, K1 OTpUMye O4HOPa30BO
Bia BukoHaBus. Ha npoxaHHs 3amoBHMKa 3a HEOOXiAHOCTI Mpadoik-paxyHOK MoXe

OyTn npoaybnboBaHo.

7.2 'padhik-paxyHOK MiCTUTb peECTpaLinHNN HOMEpP, HEOBXigHWI ANs iaeHTUdIKauil
3aMOBHUKa, KIHUEBI JaTu Ta CyMWN YaCcTKOBUX MnaTexiB, JOBIAKOBO - KOHTaKTHI AaHi
3amoBHuKa Ta Cnyxayda, 3arasibHy CyMy, Ha3By KypcCy, 3 SIKOro NpoBoOagUTbLCS
KOHCYNbTYyBaHHS. PeecTpauinHnmn Homep B 060B’s1I3KOBOMY NOPSAKY BKA3yeETbLCS B
NPU3HaYeHHi NraTexy nNpu 3gincHeHHi onnaTu.

7.3 Y Bunagky, ko 3amoBHUK 6axae posipsatn OgepTy 40 novaTtky
KOHCYnbTyBaHHS, BukoHaBeLUb noBepTae cymy, Wwo gopisHoe 50% Big cnnayvyeHoi
cymu. Y pasi, akwo 3amoBHUK Gaxae posipeatn OdepTy nicns novartky
KOHCYnbTyBaHHSA, BukoHaBeUb NOBEPHEHHA KOLUTIB HE 3[INCHIOE.

7.4 BapTiCTb KOHCYNbTYBaHHSA HE BKIlOYaEe B cebe BUTpaTU Ha NPOBEOEHHS
A0AAaTKOBUX 3aHATb ab0 NpakTUKK, WO He BXOAATb [0 NaHy Kypcy. Taki 3axoau



MOXYTb ByTy oronoLueHi 4oaaTkoso. IX BigBigyBaHHS NpoBoaNTLCA 3a BaxaHHAM
Cniyxada nicnsa BHeCeHHs onnaru.

7.5 lNpu nopyLueHHi TepMiHiB NnaTexis, BkazaHnx B [padiky-paxyHKy 3aMOBHMK
KOHCYIbTYBaHHSA Cnnayvye neHto, WO HapaxoByeTbCs 3 po3paxyHKy 1% 3a KoxeH
KaneHaapHUN AeHb NPOCTPOYEHHS.

7.6 lNicnsa 3akiH4eHHs onnadveHoro nepiogy Crnyxay He OONyCKaeTbCa 4O 3aHATb 40
MOMEHTY MOoralleHHs NeHi Ta BHECEHHSA onraTtu 3a HacTynHu nepiod. [Npu ubomy, 3a
3rogoto Cnyxaya, rpadik 3aHsTb MOXe ByTU 3MiHEHUIA.

8. Nopsaok BMpiLLEHHA cyrnepeyok

8.1 Yci HeBperynboBaHi NUTaHHA B pasi IX BUHUKHEHHSA BUPILLYOTLCS CTOPOHaAMM

LLUSISIXOM NeperoBopiB.

8.2 AKLLO CTOPOHU HEe JocAralTb 3rogu, To CripHi NTaHHS NepefarTbCs 40
BiANOBIAHUX CyQOBUX IHCTaHLIM | BUPILWYOTBLCA Y BIANOBIAHOCTI 4O 4iH0YOro
3aKoHogaBcTBa YKpaiHu.

9. ®dopc-maxop

9.1 CTOpOoHM 3BiNbHATLCSA NOBHICTIO abo 4YacTKOBO Bifg 3060B’s13aHb 3a LM
AOroBOPOM Y pasi, SKLLO 1X BUKOHAHHIO 3aBaxatoTb 06CTaBUHN HenepebopHOi cunm
niaTeepmxeHi ceptudpikatom TIIM YkpaiHw.



