NYBENIYHU/ OOroBIP NMPO HAOAHHA NOCNYT

BukoHaBeub: TOB ” IT- wkona CMAPT” B ocobi gupektopa bowko 0., aka gie Ha nigcTasi
cTaTyTy, 3 OAHiel cTopoHu Ta Byab sika ocoba 3 HEBM3HAYEHOro Kosa OcCi0, Lo akUuenTye Lo

OdbepTy, 3 iHWOI CTOPOHN, JOMOBUITUCH MPO HACTYMHE.

1. TepMiHVN Ta BU3HAYEHHS

1.1 Jorogip ny6niyHoT odpepTn abo OdepTa - HassBHUIA JOKYMEHT, PO3MILLEHWI Y BiflbHOMY
AO0CTynNi, MiCTUTb YMOBM HaJaHHS NOCAyr KOHCYNbTyBaHHS Cnyxada BukoHaBsuem, Ta Habupae
YWMHHOCTI Ha nigcTasi AKuenTy.

1.2 AKUEeNT - NOCNiAoBHICTb Ain Byab-aKoi ocobu, Wwo Hagae ctopoHam OdepTn cTaTycn
BukoHaBusa Ta 3amoBHMKA. List nOCnigoBHICTb BU3HAYEHaA B HUXKYE HAaBEAEHOMY TEKCTI.

1.2 BukoHaBeUb - CTOPOHA, WO Haga€e Nocnyru KOHCYNbTYBaHHSA 3rifHO LibOro 40roBopy.
BukoHaBuem Ha nigctasi uboro gorosopy € TOB “IT-wkona CMAPT”, €0PIOY 39622200.

1.2 3aMOBHUK - CTOPOHa, L0 BU3Ha4Yae ocoby Cnyxaya Ta cnnayvye nocnyr KOHCYNbTYBaHHS,
SKi HagarTbCA 3rigHO LbOro 40roBopy. 3aMOBHMKOM Ha NiAcTaBsi LibOro 4OroBopy € dyab-ska

ocoba, wo akuenTtye uto OdepTy.

1.3 Cnyxau - ocoba, sika 6e3nocepeHbO OTPUMYE NOCAYrN KOHCYNbTYBaHHs 3rigHo OdepTn.
3amoBHUK Ta Crniyxad MoxXyTb B6yTK B ogHin ocobi. IHdopmauia npo ocoby wo € Cnyxayem Ha
nigctasi uiei OdepTn HagaeTbca 3aMOBHUKOM.

2. lNpegmet gorosopy

2.1 3aMOBHMK CaMOCTIiHO abo WNaxoMm nepemMoBuH 3 BukoHaBLeM obupae Kypc, 3a sikum
Cnyxay 6yge oTpumMyBaTy NOCAYrn KOHCYNbLTYBaHHSA 3 NUTaHb iHGopmaTusau,ii.

2.2 3aMOBHMK Hagae BnkoHaBLEBI LLNAXOM 3anoBHEHHS BiANoOBigHOT OpMK Ha canTi abo y
OyOb-sSIKUI iHLWWIA 3pyYHUIA AN CTOPIH cnocib nepcoHanbHi AaHi, Wo HeobXiaHi 4ns peecTpauii
3amoBHuKka Ta Cnyxaya B 6a3i BukoHaBus Ta iHWKX i, NoB’a3aHnx 3 BUkOHaHHAM OdbepTu.
dakT HagaHHA TakUX AaHUX € YacTUHOW AKLENTY.

2.3 3aMOBHMK NOrogXXyeTbCA 3 1X noganbLuo 06pobKor Ta BUKOPUCTaHHAM BukoHaBLeM.
BukoHaBeub Hagae uboMy Habopy AaHMX peecTpaLinHU HOMEP Ta BUKOPUCTOBYE ANst
ineHTuikauii 3amoBHuka Ta Cnyxava.

2.4 3aMOBHMK cnnayvye KOHCcynbTyBaHHA Cnyxaya BignosigHo Ao padiky-paxyHky, Wwo
HagaeTbca BukoHaBuem. PakT cnnatn nepLuoro BHECKY € YaCTUHOK AKLeNTY.

2.5 3ararnbHa cyma BapToCTi Nocnyr BKasyeTbes y padiky-paxyHky.

2.6 BukoHaBeLb NpoBOAUTb KOHCYNbTYBaHHA Cryxaya, 3a3Ha4eHoro 3aMOBHUKOM
KOHCYNbTYBaHHS, 3 KYpCy, Ha3Ba SIKoro 3a nonepegHboi 3roan BkasyeTbca B padoiky-paxyHKy.

2.7 TpuBanicTb KOHCYIbTYBaHHA BKa3yeTbCs B [padiky-paxyHkKy.



2.8 OdpepTa BBaXaeTLCA OINCHOIO 3 MOMEHTY AKLIENTY 40 OCTATOYHOIr0 HaJaHHs BCiX
onfla4eHmx 3aMOBHUKOM KOHCynbTaui abo ii po3ipBaHHA OAHIELD i3 CTOPIH Y BUNagkax,
O3Ha4yeHux y po3aini 5.

3. OiT wono 3aincHeHHA AkuenTy

3.1 OhepTa BBaXXaeTbCS aKLEeNTOBaAHO Nicrs 34inCHEHHST 3aMOBHMKOM HACTYMHUX 4iN:
3.1.1 HagaHHA 3aMOBHUKOM AaHUX AN OTPUMAaHHSA peecTpaLiiHoro Homepa.
3.1.2 OnnaTta 3amMOBHMKOM MEPLLIOro BHECKY abo BCiel cymu 3rigHo Mpadoiky-paxyHky.

3.2 Y Bunagky rpynoBux KOHCYmbTaUin Ui Aii MOXyTb 6yTu 34iMCHEHI ik O noYaTKy
KOHCYNbTYBaHHS, TaK i nicns 3a 6axaHHam 3amoBHUKa. B Byab-akomy Bunagky Cnyxay moxe
OyTn gonyLieHnn 0o OTPUMAaHHSA KOHCYrbTaLin nuwe nicng BUKOHAHHSA 1X YacTKoBoOI abo
nonepeaHbOl onnaTu.

4. O60B’sA3KN CTOPIH

4.1 BukoHaBeLb 3060B’A3y€ETLCS:

4.1.1 Hapatn CnyxadeBi B pasi OHNanH-KOHCYNbTYBaHHA iIHTEPHET-A40CTYN A0 BipTyanbHOro
Knacy 4m TO OHNanH-KOHdEepeHLii, Y pasi ocdnanH-KOHCYNbTYBaHHA poboye Micue B HaBYarbHiIl
ayguTopii. Poboye micue mae 6yTn obnagHaHe BCiM HEOOXiQHMM ANSA 3aHATTSA, ane npu LboMmy
He 0B6O0B’sI3KOBO 3aKPINOETLCH 32 KOHKPETHUM CriyxadyeM i He € dhikCoBaHUM.

4.1.2 OcbnarH KOHCYNbTYBaHHA NPOBOAUTU Y CKNadi rpynu YncenbHIicTio He Binbwe 14 ocib.
4.1.3 3abesneuntn Cnyxaya kBasnicikoBaHUM BuKnagavyem.

4.1.4 IHpopmyBaTm Cnyxaya npo piBeHb MOro YCnilHOCTiI.

4.1.5 IHbopmyBaTM 3amoBHMKA NPO piBeHb ycnilwHOCTi Cnyxaya 3a 3anMTtoM 3amMOBHUKA.

4.1.6 3aB4yacHo iHopmyBaTu Criyxada Lwoao MOXIMBUX 3MiH Yy rpaddiky KOHCYNbTYBaHHS, ane
He Mi3HiLe HiXX 3a Tpy pobounx gHi.

4.1.7 lNMpoBecTn NigCyMKOBE OUiHIOBaHHS 3HaHb Ta NPakTUYHUX HaBuyok Criyxada. lMpu
HaABHOCTI MO3UTMBHOIO pe3ynbTaTy BuaaTn ceptudikat Npo NPOXOOXKEHHS KypCy.

4.2 3aMOBHVIK KOHCYbTYBaHHSA 3060B’A3Y€ETbCA:
4.2.1 Cnnatntn KOHCYNbTYBaHHA OgHieo cyMmoto abo BignoBsigHo Ao Mpadika-paxyHka.

4.2.2 3abesneunTtyn BigBigyBaHHA Criyxadem yCix 3aHATb i BUKOHAHHSA LOMALLHIX Ta NPaKTUYHUX
3aBaaHb. 3abe3neunTr BUKOHaHHA Cnyxadem pekomeHaauin Buknagadis BukoHasus wono
NOro yCniHOCTI.



4.2.3 Y pasi 3anogisHHSa maTtepianbHux 36utkie Cnyxavem BiglukogyBaTut 30UTKM Y MOBHOMY
06c¢csa3i npotarom 10-Tn KaneHgapHUX AHIB 3 MOMEHTY HaHECEHHS Takmx 36UTKIB.

4.2.4 CamMOCTIiHO po3rnsiaaTi Ta Ha CBiv po3cyn 3a40BOSbHATY BCi NPETEH3il Ta N030BW Bif
TpeTix ocib, B TOMy 4nchi - 6aTbKiB, 3aKOHHUX NpPeACTaBHUKIB, onikyHiB Crnyxaya Towo, Wo
MOXYTb BUHUKHYTU BHACNIAOK BUMKOHaHHS Uiel OdepTu.

5. NpaBa cTopiH

5.1 BukoHaBeub Mae npaso:

5.1.1 BukopucTtoByBaTh 0COBMCTI KOHTaKTHI AaHi 3amoBHMKa Ta Cnyxada ans noganbLlioro
iIHPOpPMYBaHHS 1X LLIOAO NOCAYT, WO HagalTbCH, HOBUH, a TaKoX MiAroTOBKM cepTudikaTis.

5.1.2 3a HeobXigHOCTI 3MiHIOBaTK rpaddik KOHCYNLTYBaHHSA, NonepeaHbo NOBIAOMUBLLM NPO e
Cnyxava.

5.1.3 AganTyBaTu 3asBfeH1I NinaH BUBYEHHSA KypcCy Nif pearbHy ycniwHicTb Cnyxada T1a
notpeb puHKY npaui 6e3 3MiH KiflbKOCTi ayAUTOPHUX roguH i NPOMifibHOro HanpsMKYy.

5.1.4 lHcbopmyBaTn 3aMOBHMKA NPO piBEHb ycnilwHOCTI Cryxaya 3a BNacHOH0 iHILiaTMBOI0.

5.1.5 He ponyckatu o 3aHaTb Cnyxaya B CTaHi ankorosisHoro abo HapKOTMYHOIO CM'AHIHHS, 3
SABHUMWN O3HAKaMW iHPEKLIMHNX 3aXBOPHOBaHb, a TaKOX YCYHYTW Bif 3aHATb Cnyxaya B pasi noro
HeafeKkBaTHOI MOBEAIHKM, WO NepeLlKoaKae NpoBeAEeHHI0 3aHATb. Mpu uboMy BapTICTb LMX
3aHATb 3aMOBHMKY KOHCYNbTYBaHHS HE NOBEPTAETHLCS.

5.1.6 BigmoBuTK y BiOBiAyBaHHI 3aHATb Ta BUAadi ceptudikaty Cnyxayesi B pasi, AKLLO
3amMoBHUK Mae diHaHcoBy 3aboproBaHicTb no uin OdepTi.

5.1.7 Posipsatn OepTy B 04HOCTOPOHHBbOMY NOpAaKy 6e3 BigLWwKoaAyBaHHSA CrnflayeHmX KOLWTiB
3aMOBHUKY y pa3i NOpYyLIEHHA HUM CBOIX 000B’A3KIB, BU3HAYEeHMX NyHKkTamn 4.2.1. - 4.2.3. 4boro

[I0roBOpY.

5.1.8 He BigwkonoByBat 3aMOBHMKY KOHCYNbTYBaHHS BapTiCTb NPOMYLLUEHMX 3aHATb, Tak caMo
SK | BIQMOBUTUCSA Bif NpOBeAEHHA NponyLeHnX 3aHaTb ana Cnyxada.

5.1.9. 3miHtoBaTN pO3Mip OnnaTh 3a KOHCYNbTYBaHHS 3 060B’A3KOBMM nonepeaHiMm
NoBiOMIIEHHAM 3aMOBHMKA He Ni3Hille, HiXX 3a 7 KaneHgapHUX AHIB O MOMEHTY BHECEHHS
4eproBoi CyMu onniatu 3rigHo 3 [padikoM-paxyHkoM. Lie npaBo He NOLWMPIOETBCA Ha Kypcu, LLO
cnnayeHi ogHuMM abo AekinbKkomMa nnarexamu 3 BunepemkeHHam rpadiky.

5.1.10 dikcyBaTtn Ha (poTO, Bigeo un ayaio 3o6paxeHHs i ronoc Cnyxaya nig vyac
KOHCYNbTYBaHHS Ta iHLWMX NOB’A3aHMX NoAin Ta 6e30onnaTtHO BUKOPMCTOBYBATM iX B Nybnikauisx
B 3acobax MacoBoi iHpopMmauii, iIHTepPHETI, APYKOBAHI NPOAYKLii TOWO B peKnamMHuX Ta
iMiIKEBUX LiNsX.



5.1.11 BukopuctoByBaTu pesynsraTtu gisnibHocTi Cryxada - NpakTUYHi, AOMaLUHi, KOHTPOSbHI,
niacymkoBi po6oTn Towo B Byab-AKOMYy BUrNAAI - WO 3'ABNATLCA Ni4 Yac Ta BHACMiAOK
KOHCYNbTYBaHHSA ©e30nsaTHO Ha CBiM po3cya.

5.2 3aMOBHVK KOHCYILTYBaHHA Ma€ npaeo:

5.2.1 B ocobnumBunx Bunagkax amiHntn Cnyxada. Ocobnuenmm BBaXxkatoTbCsl BUNAAKM
HecnoniBaHOro BiapsmKEHHSA, TpuBanoi xeopobu Crniyxada n Tomy nogibHi noaii, nigTBepmKeHi
AOKymMeHTanbHo. MNpu ubomy BukoHaBeupb 3anuwae 3a coboro NpaBo NPUMMaTK pilleHHSA Npo
BUAAYy cepTudikary.

5.2.2 OTtpumyBaTtn iHdpopmau,ito nNpo BiasigyBaHHS Cryxadem 3aHsTb Ta YCNiLWHOCTI Ha CBOKO
BUMOTY.

5.2.3 PosipsaTtun gorosip BignoBigHO A0 YMOB M.7.3 po3ainy 7 uboro SOroBopy.

6. TepmiH ail

6.1 OpepTa HabyBae YMHHOCTI 3a (paKTOM aKkUeNnTyBaHHSA 1T 3aMOBHMKOM i Alie 4O OCTAaTOYHOrO
BMKOHaAHHSA 3060B’A3aHb CTOpOHaMun abo posipBaHHS.

6.2 Y poctpokoBoMy nopsigky OdgepTty moxe 6yTn po3ipBaHO y pasi 3MiHM 3aKOHO4ABCTBA, LU0
BMN/MBAE Ha 304aTHICTb OQHIET 3i CTOPiIH BMKOHATK CBOI 3060B’A3aHHS, | CTOPOHU HE AOMOBIIATLCS

Npo iHLWi YMOBMW.

6.3 BiacyTHicTb Byab-aknMx npeTeHsin 3 6oky 3amoBHMKa, BUKNageHUX y MMCbMOBIN hopmi Ta
nogaHnx BukoHaBLO NPOTAroOM CEMU KaneHgapHUX OHIB NiCns 3aKiHYeHHST KOXKHOro Micaus Aii
AaHOro JOroBopy CBigYUTb NPO NPUNHATTA 3aMOBHUKOM MOCIYT 3 KOHCYNbLTYBaHHS, WO
HagalTbcs BukoHaBLem B TakoMy Micsui 3rigHo 3 OcbepToto. dikcauis dakTy NPURHATTA
nocnyr He NnoTpebye ohoOpMNEHH 4OAATKOBMX AKTIB BUKOHAHUX POBIT UM IHLINX JOKYMEHTIB.

7. lNopsagok onnaTuy Ta BignoBigasrbHICTb

7.1 3aMOBHUK 34iNCHIOE onnary 3rigHo padyiky-paxyHKy, KM OTPUMYy€e 0QHOPa3oBo Bif
BukoHaBus. Ha npoxaHHst 3amoBHMKa 3a HeobxigHocTi padbik-paxyHOK Moxe ByTu

npoay6nboBaHo.

7.2 I'pacbik-paxyHOK MICTUTb peecTpauiiH1in HoMep, HeobxiaHnin onga ineHTudikauii 3amoBHUKa,
KiHUEBI 4aTn Ta CyMM YaCTKOBMX MNnaTexis, AOBIAKOBO - KOHTAKTHI AaHi 3amoBHUKaA Ta Crniyxava,
3ararnbHy CyMy, Ha3By KypCy, 3 AKOro NpoBOAMTLCH KOHCYIbTYBaHHA. PeecTpauiiHiin Homep B
060B’A3KOBOMY NOPSAKY BKa3yETbCA B NPU3HAYEHHI NnaTexy npu 34iMCHEHHI onnarwu.



7.3 Y Bunagky, skwo 3amoBHUK Baxae posipeatin OdepTy 40 NoYaTKy KOHCYNbTYBaHHS,
BukoHaBeub nosepTtae cymy, Wwo gopisHe 50% Big cnnadyeHol cymu. Y pasi, SKwo 3aMOBHUK
baxae posipsatn OepTy nicnsi nodaTky KOHCYNbTYBaHHS, BMkOHaBeLb NOBEPHEHHS KOLUTIB He
30INCHIOE.

7.4 BapTiCTb KOHCYNbTYBaHHSA HE BKIloYae B cebe BUTpaTU Ha NPOBEAEHHS LOAATKOBMX 3aHATb
abo NpaKTuKK, WO He BXOAATb A0 NnaHy Kypcy. Taki 3axoan MoXyTb OyTU OronoLleHi
[oaaTtkoBo. X BiaBiayBaHHS NpoBoAMTLCS 3a BaxaHHsAM Criyxaya nicrs BHECEHHS onnaru.

7.5 NMpwv nopyLeHHi TepMiHIB NnaTexis, BkazaHux B [padiky-paxyHKy 3aMOBHMK
KOHCYINbTYBaHHS Crfnayvye rneHto, Wo HapaxoByETbCA 3 po3paxyHKy 1% 3a KOoXeH kaneHgapHum
A€eHb NPOCTPOYEHHS.

7.6 lNicnga 3akiH4eHHs onnadveHoro nepiogy Cryxad He JOMYCKaeTbCA 40 3aHATb O MOMEHTY
noralleHHs NeHi Ta BHECEHHS onnaTtu 3a HacTynHu nepiog. MNpu ubomy, 3a 3rogoto Cnyxaya,
rpagik 3aHATb MOXe ByTN 3MIHEHWIA.

8. [MopsaaoK BMPILLEHHS CyrepeYvok

8.1 Yci HeBperynboBaHi NUTaHHA B pasi IX BUHUKHEHHS BUPILLYHOTLCA CTOPOHAMMU LLUFISIXOM
neperoBopiB.

8.2 AKLLO CTOPOHU He JocAratnTb 3rogum, To CripHi NTaHHA NepefarTbCa 40 BiANOBIAHUX
Cy[0BUX IHCTAHUIN | BUPILLYIOTLCA Y BIANOBIAHOCTI 40 AiK0YOro 3aKkOHoA4aBCcTBa YKpalHu.

9. dopc-maxop

9.1 CTOpOHM 3BINbHATHCA NOBHICTIO ab0 YacTKOBO Big 3060B’A3aHb 3a LM JOrOBOPOM Y paai,
AKLLO X BUKOHAHHIO 3aBaxaloTb 06CTaBMHM HenepebopHOi cunu niaTBepaoKeHi ceptudikatom
TIM Ykpainw.



